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les. U.S. Army dai tho tit ca d€ di chuyén ti tii Houston
tré vé Chicago.

Dbau nam 1983, t6i thay hang thau Pan Am cua
My tuyén chon nhan vién di lam cho phi truong Quéc
té King Khaled International airport méi mé & thu do
Riyadh ctia Saudi Arabia, tdi thay tién luong va benefits
that hdp dan, va lai la mét phi cong, té6i mong mudn
dugc lam nhiing viéc trong phi trudng. To6i nap don,
dugc goi interview va dugc chon vao cong viéc Cont-
ract Service Administrator team ctia phi truong. Toi ky
giao keo lam viéc 2 ndm (1983- 1985) cho phi trudng.
Cti 6 thang, cac cong nhan My dugc nghi he 15 ngay va
dugc cung cép vé may bay khi hoi d€ vé My. Man han
giao keo toi trd vé lai Chicago va lam viéc cho City of
Chicago véi chtic vu City Planner cho Department of
Public Works/ Bureau of Transportation. Nam 1987, t6i
dugc Department of Aviation ctia City mudén. Toi giti
chtic vu General Manager of Operations ctia phi truong
Quoc té€ O'Hare AirPort. Phi truong O'Hare luc do
dugc danh gia va xép hang la phi truong ban ron nhat
thé gidi. Toi diéu hanh khoang 800 cong nhan thudc
Union (nhiéu Union locals khac nhau) va directors,
managers, supervisors, foremen, foreladies lam viéc tai
phi trudng. Mot diéu dugc goi la trung hgp, phi truong
O'Hare dugc mang tén ctia Hai Quén Trung Ta Edward
»Butch® O'Hare, 6ng la mot Phi Cong khu truc xudt
than cta Truong bay Hai Quan My Pensacola, Florida
cling nhu trudng hgp cua t6i, cing moét Phi Cong khu
truc xudt than tai trudng bay nay.

To6i khong c6 trd ngai khi lam viéc cho phi truong
Quoc té€ King Khaled & Thu do Riyadh, Saudi Arabia.
Trong thoi gian lam viéc tai phi truong Qudc té€ O'Hare,
toi phai duong dau véi nhiing trd ngai, toi nghi ¢ 1&
trong thoi gian do, toi la nguoi ty nan Viét Nam & trong
chtic vu Quan Tri! Chéng Han, Parking garage cta phi
truong O'Hare ltc d6 cé nhiing chiic vu Director va 4
Operations Managers (3 cho moi shift va 1 goi la re-
lief Operations Manager), t0i va Director ctia Parking
va nhan vién hanh chanh cta parking trong committee
phong van cho mdt chiic vu Operations Manager dugc
mo ra d€ tuyén chon mot anh cong nhan My tring lam
viéc tai phi trudng, cé bang cip Master degree of labor
relations da nop don apply cho cdi job ndy. Sau cudc
phong vén, anh ta khong dugc chon lya va da xin gap
toi d€ khiéu nai. Anh ta cho tdi biét 1a anh c6 bang cap
Master nhu t6i, anh ta lai néi tiéng Anh giéi hon tdi,
dang 1é anh phai dugc chon vao chtic vu nhu toi. Toi
da tra 16i anh nay: ,Néu Department of Aviation mudn
chon ngudi noi tiéng Anh gioi d€ ngoi vao chiic vu nay
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thi ho da chon mdy ngudi homeless vao ghé nay. S& di
ho chon t6i la vi ho chon vé dau déc ctia t6i (My brain)®
va t6i chi cai ctia di ra clia van phong t6i va moi anh ta
ra khoi phong.

Tuy nhién, t6i ciing c¢6 dip d€ ching minh kha
ndng tai phi trudng quoc t&€ O'Hare. Khi toi dugc dé cu
dam nhiém chiic vu General Manager of Operations,
toi da diéu chinh vé chuong trinh (scheduling) Nhéan
luc cho 4 divisions dudi sy diéu khién va trach nhiém
cua tdi cho cé hiéu qué hon, dya trén tiéu chuén thim
nién (seniority) va tién doan vé thai ti€t va cac hoat
dong hang ngay ctia cic airlines, méi ndm da cit giam
budget khoang 600,000 my kim. Riéng Parking garage
vao thoi diém do co tit ca 16,000 parking spaces va thu
lgi méi nam (annual gross revenue) $46,000,000 My
kim. Thau tién ra cua parking bang tién mdt, vao thoi
gian do, dung Credit cards chua dugc thinh hanh nhu
bay gio. Vao dém thi sdu, ngay 4 thang 10 nam 1991 vi
thai tiét xdu mot cach bat thuong, khong thé du doan
trude dugc d€ staffing du cashiers thu tién ra cta par-
king. T6i dugc thong bao vao Iuc 11 gio dém hom do va
lién t&i phi truong d€ giai quyét. Toi thdy doan xe chd
ra clia customers kéo dai tii ngoai c6ng ctia parking lén
t6i nhiing tang parking cta phi trudng. Toi nghi dén
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\ A8 a persen whe has lived BRd UOEREd in the chlcago
area off and on over the past 25 years, I just had
to let you know my faverite elty has dene it again!

Dear My, Mayor: Atrention;

Early Friday evening, Cotcher d4th, after a wveek of
businesa in Chicago, I was at O'Hare awaliting the
srrival of my fiance' when tha waather closed
everything down. 6She arrived at 1:15 a.m. (7 1/2
hours late) and we headed for the parking garage,
vur aar, &and a short trip te Lake Forest ... or 8o
wa thought.

The entire garage was gridlecked! We couldn't back
out ef our stall for 10 mninutes. Then it hit us-
ye're prisoners!” ... and we serleusly wondered if
we gould liwe through a coupls of hours of
creeping to the parking lot gates. Slowly thinge
began to meve and 20 ninutes later we were being
waved past the toll gates along with hundreds of
athers. I couldn't believe it - but why net, this
was Chicagal

The purpose of all this is te thank you and whoever
nade tha hemanitarisn decision te open the gates
and let the "hostages" go. In my opinion, whoever
is responsible should be elevated to sainthood, get
& ralse and have the parklng garage naned afker him
{or har).

Even more to the point is trying to imagine this
happening in Wew York City ... why they would have
held ws until ewery wictim had been properly
frustrated; fgnored and bled.

Thank yeul Thank you! Thank you Chicagel!!

Yours truly,
coi  Jay Franke, Commissicnar
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